
The V9 sends an E-mail to the people involved upon 
occurrence of the failure. But the message “Error XXX" is 
too simple to understand.

05 29, 2019 15:10:00  <ON> 
Machine xx error occurred.
[Attachment information]
File:1   File Size:35KB

Supervisor

[Suggestion for operational improvement]
V9 sends an E-mail with attachments 

for quick problem-solving!

Before

A file in the V9’s storage media can be attached to an E-mail!
Information to analyze can be viewed at your office so you can save 
the trip to the site.

After

See reverse for details.

SIer

Supervisor
Let’s see..

Let’s check 
the 

attachment!

SIer

05 29, 2019  10:48:00 
<ON> Machine xx error 
occurred.

The latest logging file

How is the 
production
status so far?

OK, let me try 
it out.

Can you 
press the 
xx button?

Gee, 
the production 
has stopped!

I do not know the full details 
about the machine…
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I can reduce my working 
hours because I can check 
the status of the problem 
remotely!

Configuration of Settings

[System Setting] > [Ethernet Communication]
> [E-Mail] 

[System Setting] > [Alarm Block No. x] > [Alarm Device] tab > [E-Mail: Enable]
> Check [Attach the specified file]

1. E-Mail settings 
(when using it for the first time)

2. E-Mail settings in Alarm Block (V-SFT Ver. 6.0.32.0 or later）

*For more details, please refer to
V9 Reference Manual 2. 

Click the [Edit] button.

Select the V9’s 
storage drive.

Set the path.

*  Attaching a file is available only for 
the occurrence of an alarm.

* All the files with the same
timestamp will be attached.


