
<Useful Information>
Operation Log Specifications Extended 

for Contribution to Traceability on the Site!

Since the MAC address of the device connected by remote operation is 
indicated in the log, it is easy to differentiate such operations from those done 
on MONITOUCH! The log clearly indicates by who an operation was done!

When checking the operation log, there is no way to judge whether an operation 
was done on MONITOUCH or remotely using the VNC server function!Before
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Site manager

Equipment manufacturer

VNC user name: b
MAC address:
A4:BB:6D:E2:00:FE

VNC user name: A
MAC address:
D0:2B:F0:42:40:6D

Looking at the operation log 
on the operation log viewer...

The operation log 
is much easier to 
read too!

On-site 
worker

Logs with an empty MAC 
address field indicate operations 
done on MONITOUCH!

Issue No. 154 (June 2022)

There are traces of 
changes, but no one 
on the site knows 
about these changes...
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The setting is easy! These settings are recommended for 
those who want to improve traceability on the site and 
those who are currently using the operation log function!

Select the [System Setting] →
[Other] → [Operation log Setting] 
→ [Save operation by VNC] 
checkbox.

Select the [Save transfer 
methods] checkbox.

Setting location
V-SFT Ver. 6.0.36.0 and later

Setting location

The transfer method (PC / SD card / USB flash drive) can be saved in “Transfer” logs!
In addition to “who”, “what”, and “when”, information of “how” can now be obtained 
from logs, making it even more useful in cause investigations.

Just select the 
checkbox!
The setting is easy!
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In addition! V-SFT Ver. 6.0.36.0 and later
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